VRM
Logging

An export tutorial



Accessing VRM
Slide 1

e Open Internet Explorer and type in the IP
address of the VRM server you are pulling the
log from. This will take you to the VRM
Monitor web page.

* This can be on any computer as long as it’s on
the same network as the VRM server(s).



Accessing VRM
Slide 2

e Open Internet Explorer and type in the IP
address of the VRM server you are pulling the

log from. This will take you to the VRM
Monitor web page.

* The default password is srvadmin and there is
no password



Accessing VRM

e This is the default VRM Monitor page. You
can do other system monitoring tasks from
here, but we will concentrate on exporting the
logs.
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VRM Log Page

This is what the log

page looks like.

VRM Monitor

The oldest log is e
second from the -
bottom. e
Normally the rcpplus _ Drives

logging is not used.

You will have to click
on the log title to get
to the log. You cannot
right click and
download

Logs

2009-01-09.log
2009-02-18.10g
2009-03-17.log
2009-03-18.10g
2009-03-19.log
2009-03-20.log
2009-03-26.log
2009-04-15.1o0g
2009-04-16.1og
2009-05-17.log
2009-05-18.log
2009-05-19.log
2009-05-20.log
2009-05-21.log
2009-05-22 log
2009-06-02 log
2009-06-03.1og
2009-06-04.log
2009-06-17 log
rcpplus




VRM Log

 This is what an actual log page looks like. If you are
going to just review the logs and not going to export
the files this is where you would stop.

& hitp://192.168.1. 75/showlog. htm? 2009-06-17.log - Windows Internet Explorer
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2009-06-17 10:51:15.286;deviceld=192.168.
20059-06-17 10:51:19.281:deviceId=152.168.
2009-06-17 10:51:15.312;deviceld=15%2.168.
2009-06-17 10:51:158.328;deviceld=192.168.
20059-06-17 10:51:33.343 deviceId=152.168.

75 LoggingyInfo;Video Recording Manager: Version 01.21.0001, Build Date 2008-08-2
.75 5yzinfo; Info;Video Recording Manager started.

.75;License;Error;The license has expired! Please contact vour software distributo
.75 8y=info;InforStarting server using port 1756.

.75 Licen=se; Info;BVHMS licen=sing successful.

2009-06-17 10:51:33.578;deviceld=192.168.1.75;Logging; Info;Video BRecording Manager: Version 01.21.0001, Build Date 2008-08-2
2009-06-1T7 10:51:33.578;deviceld=1592.168.1,75;8y=info;Info;Video Recording Manager started.
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Exporting Logs
Step 1

/= http://192.168.1.75/showlog. htm?2009-06
 You normally send the = E

f, I f. | . =1 £  htkpeff192,168,1,.75)showlog, hkmr200¢

I e as a 'tXt I e Slnce FIEW Edit  View Favorites Tools  Help
some email systems e 120 ST cwogennz009-06

] et Wind oy Chrl+M
H . Qpern... Chrl+0

Strlp OUt 'html fIIeS Edit with Motepad 6rdeviceld=13:
. . . 1 rdeviceld=19:
which is the native log > :qevicaTam1s:
. Close Tab Ctrl+w  [Brdeviceld=19:
SrdeviceIld=19:
file format. o ot > deviceld-ls:
Print. .. Ckrl+P 8:deviceId=19:
* To do this you go to the Pk Preven.. oameraTd—192.
Send v IF cameraicdi—izf .
M H socamerald=1392,
File menu and click on import and Export... S
Properties scamerald=13Z,
SaVe AS... Wark, OFfline socamerald=l32.
Exit soamerald=192,
soamerald=192,
Z2009-08-17 10:51:35.93;camerald=192.
2009-08-17 10:51:35.93;camerald=1592,




Exporting Logs

Step 2

Save Webpage ? J |

e Select where you
want to save the
file. Normally a
thumb drive.

 Make sure you give
it a descriptive
name. i.e. location
name and date.

)Savein: GMyDDcuments A ¢ ; il -

y | ZhBasch

4 :3 dMy Music
My Recent .ﬂM&f Pictures
Documents

\\..

by Documents ‘

by Computer

e Select the last type

Save
Cancel

:L_m% ghowlog b

b Metwork Save az ype:

YWebpage, complete [*.htm;® html] w

Wwebpage, complete [*.htm;" html]
Wieh Archive, single file [7.mht]
“Webpage, HT ML only [*.ktm:” html

Encoding:

which is Text File

s — - == ==~ ] TextFile [".x]

r;info;added c:

2009-06-17 10:51:35.109;camerald=192.168.1.204:2;5ender;Info;idded ct



Send the File off

 Once you are done exporting files. Remove the thumb
drive from the computer and insert it a computer that
you can email from and email the files to the technical

POC.



Windows Quick Location

e Using Windows:

— Log into the VRM Server as Administrator

— Go to Services (control panel, administrative tools,
services), located BVMS VRM service and stop the service

— Go to my computer, then C:/, then documents and
settings, then all users, then application data, then bosch,
then vms, then copy the log folder

— Go back to Services as shown above and restart services



